X

Keystone

Growth Towards Independence

Nurturing Growth Towards -~
Independence For 50 Years N

-/ F L 9

- > D
2021 ANNUAL REPORT



"Mental health
problems don’t define
who you are. They
are something you
experience. You walk in
the rain, and you feel the

rain, but, importantly,
YOU ARE NOT
THE RAIN."

— Matt Haig

Mission

Keystone House, Inc. is a 501(c)(3) not for profit organization
that provides residential and psychosocial services for adults with
psychiatric disabilities in the greater Norwalk area. The mission
of Keystone is to increase the ability of persons with disabilities
to adjust to and remain in the community environments of their
choice with personal success and satisfaction with as much
independence as individually possible.
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KEYSTONE LOCATIONS )

Administration & Community
Living Center

147 Main Street

Norwalk, CT 06851

203 855-7920

Fax: 203 855-7943

Elmcrest Terrace Residence
16 Elmcrest Terrace
Norwalk, CT 06850

203 857-1158

Fax: 203 286-6471
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Genoa Street Residence
12 Genoa Street
Norwalk, CT 06850

203 857-0188

Fax: 203 857-4452

St. John Street Residence
4 St. John Street

Norwalk, CT 06851

203 857-1155

Fax: 203 295-8428

Follow
us on
Facebook

EOUAL HOUSING
CPPORTUNITY

A Message From Our Chairman Of
The Board And Executive Director
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Growth Towards Independence

Keystone House is proudly celebrating 50 years of uninterrupted services to the community.
We have been here every day, every night, every moment - working to support adults
facing the many challenges of a mental iliness.

When Keystone was founded in 1972 it was one home serving 10 clients. Today we offer
six different programs in four locations, working with over 175 clients each year.

Our staff work hard every day to help individuals reach their full potential, living a happy life.
This year, we completed a Strategic Plan focusing more on Keystone's future than our past.
Board and staff committee members are working together to explore program growth and

find the necessary funding to support our programs and services.

As you read through this Annual Report you will see photos and stories of celebrations and
accomplishments.

We could not have come this far without the loyal support and the hard work of current
and former board members and staff. Our residents and clients are getting the best possible

service, and this will continue because of you, our financial supporters.

Thank you for helping make Keystone House the wonderful agency that it is today and for
decades to come.

Thank you for your support.

%W

Anthony Perrone
Chairman, Board of Directors
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Valerie S. Williams
Executive Director

Keystone House, Inc. is 501{c){3) not for profit organization that provides residential and psychosocial services for adults with psychiatric
disabilities in the greater Norwalk area. The Mission of Keystone is to increase the ability of persons with disabilities to adjust to and remain
in the community environments of their choice with personal success and satisfaction with as much independence as individually possible.
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A Tribute to Our Board Members
Over the Past 50 Years

Thank you for your selfless commitment to our Board of Directors. Your contr
a difference to the lives of adults in our community living with mental illness

About Us e

s. They come from all walks of life and have very different backgrounds.
., some do not. Some have been very disabled by their illnesses, while
ey are or what their background is, our goal is to help each client live

Al

B

ELMCREST TERRACE GROUP HOME

Keystone's first residence offers twelve residents a supportive, safe and
friendly environment where they can learn, and practice skills needed to
live more independently in the community. Services are individualized
through each client’s Recovery Plan. All plans are client driven, reflecting
their assessed needs, preferences and the involvement of significant
others, including service providers, family and other natural supports.
There is always staff on site to support residents as they work on their goals.

GENOA HOUSE

Genoa House provides clients with the necessary supports and guidance
to live as independently as individually possible in the community. Value is
placed on providing residents with a home environment that is designed
to enhance the individuals’ quality of life, often the residents have
experienced homelessness or prolonged hospitalizations before joining
our program. Recovery plans focus on goals to assist everyone to reach
their fullest potential.

ST. JOHN GROUP HOME

St. John Group Home provides a supportive environment where residents
can learn and practice the skills and routines needed to live more
independently in the community. There are staff on site 24/7 to provide
support and guidance. Most clients move into their own apartment in
the community.

THE COMMUNITY LIVING CENTER-CLC

Services in the Community Living Center program are client-centered to
meet the goals, hopes and dreams of participants. Individualized services
and skill groups are focused on recovery and are developed to increase
independence. COVID shutdown gave our staff and clients time to
re-think our CLC program. We have gradually re-opened with weekly
trips to the local farmers market, peer led groups, and community-based
programming. We continue outreach to those individuals who are not yet
able to attend in-person activities.

KEYSTONE’S COMMUNITY SUPPORT PROGRAM

Keystone’s CSP (Community Support Program) brings support to the
person living in the community. We follow the statewide model that
includes a comprehensive array of rehabilitation services, most of which
are provided in non-office settings by a mobile staff. Services are focused
on skill building with a goal of maximizing independence. It is the CSP
services that support over 35 people a year to live successfully in their
own apartments.

PILOTS SUPPORTIVE HOUSING

In collaboration with Norwalk’s Family & Children’s Agency, Keystone
supports those that are challenged by mental illness and substance use
who also experience chronic homelessness. The PILOTS program provides
case management and residential support for clients living in their own
apartments focusing on fostering independence and building natural
community supports.

onal goals. We do so by providing a variety of programs. '.

Genoa House

St. John Street Residence
o,

Douglas Adams

Ana Aguilar

Mark Altieri

Sanford Anderson
Olga Arteaga
Elizabeth P. Ball
Charles Balocca
James E. Bardon
Fred M. Barr

Alex Berardi*

Dr. Jay Berkowitz
Reverend Phyllis Y. Bolden
Sam Boles

Sheri M. Brown

Jean Buck

John Cashin

Dee Cassella

Vincent Cassello
Victor J. Cavallo, Esq.
Lee Kane Checkman
Nancy H. Clegg
Barbara Collins
Elizabeth Gibbs Collins
Roseanne Conoscenti
Sheila Content
Tamara Cronin

David Dibner
Frances K. Dibner
Thomas C. Dinolfo
Dolores Downer, R.N.
Austin Drukker
Senator Bob Duff

B. Hal Eskesen

Lee Ann Fallet

Frank Favano, Jr.
John Federici
Anthony Flack
Lawrence Flax

Chuck Flynn
Charlotte Fogel
Carol Frank

William Freeman, Jr.

Russell Frost Il

Andy Garfunkel
Stephen George
Anthony Giglio
Carlton Giles

Arthur Goldblatt, Esq.
Herbert Goldschmidt
Arthur Graham

Nancy H. Grayson
Robert Griesmer
Robert Gudger
Robert Gwathney
Kenneth Hapke

Peter Hastings

Harry Henriques
Milton Hosack

Harold Howe, Jr.

Glen lannacone

Mary Jackson

Charles Jacob

Rose Ann Janosov, J.D.
Lee Kane*

William Kalaboke
Gene Kimmel

Alex Knopp

Miklos P. Koleszar, Esq.

Alexander Koleszar, M.D.

Jack Lamensdorf
Louise Leary
Kathleen Lenahan
Helen Lesser

Deborah Lindstrom, Esq.

Gary Lorusso, Esq.
Michael Lyons

Craig Maloon

Mary Marcus, Ph.D
Stephen Matteo
Richard E. Mayer, CFP
Stuart McKeever
Richard McQuaid
Julie Meehan

Linda Mershon

Robert Musicant, Esq.
Carol A. Nodop*
Anthony Perrone
Richard Pikikero
Jeffrey W. Poruban
Lauren Pote
Michael Pote
Robert Quigley
Grace Richards

Dr. Alexander Rissolo
James Robertson
Claudio Ronazitti, Jr.
Victoria Sabol
Richard Sallick, M.D.
Carol Masi Salvato
Don Saunders
Lynne Schulthess
Art Scialabba

Laura F. Sellew
George Shertzer
Louis Shulman
Libby Simon
Lakshimi Singh
Cecilia M. Slapin
Charles Slapin
David Smith

Jeanne Soto

Jerry Sprole

Patricia Squires, Esq.
Kelly Straniti

Robert Stubblefield
Michael Tolla

Lori S. Torrano
Peter Torrano
James Tucciarone
Anil Vartak

Brian Wehrheim
Richard Weischeit
Shirley Y. Williams, M.D.
Valerie S. Williams*
Joe Young

If we missed, or misspelled your name, please accept our apology. Every Board Member is important to us.

*Executive Director/Acting Director
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Looking Back While moving Forward...
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It was 1972, staff at Norwalk Hospital along : wsio....
with community supporters, formed Keystone - —
House, Inc. After a successful capital campaign,
Keystone purchased our first residence, Elmcrest
Terrace, home for ten adults with severe and persistent
mental illness. Carol A. Nodop was our founder and first
Executive Director. Pictured above 2 from right.
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We opened the Community Living Center offering
social support and social activities. Expanding in
1997 to a new location for our growing program.

A
v .

The Supported Apartment Services
expands to include services for adults
addressing both mental health and
substance use needs.

In 1986-1987, in response to
deinstitutionalization of the mentally ill, Keystone opened
its second home on St. John Street. This home was for
eight individuals who had been hospitalized for prolonged
periods of time.
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Keystone collaborates with Norwalk’s
Family and Children’s Agency to form
PILOTS, a supported apartment program
addressing the needs of chronically
homeless adults facing challenges of
mental illness and substance abuse.

2006

Keystone opened their
third residence,
Genoa Street home
to 6 adults.

2012

After a long search
Keystone's Community
Living Center and
Supported Apartment
Programs moves to
147 Main Street.

Keystone Supported
Apartment Services transitions
to evidenced based practice
service model, Community
Support Program.

o
\

PY 2021/2022 - We celebrate 50 years of providing
services to adults facing the challenges of a
mental illness serving over 175 clients annually.
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Keystone's 50th Anniversary Party

Friday, May 6, 2022
St. Ann Club

More Details to Come!

Keystone's Planned

Giving - Plan Your Gift

to Keystone Today!

Planned Giving is a Simple, Powerful Way to Keep Your
Compassion & Generosity Alive. Your Contribution Can
Continue to Impact Lives into the Future.

"The terrific work that the staff of Keystone House has
provided to its clients for the past 50 years has always
meant a lot to us so bequeathing financial support in my
will was an easy decision for me and my family."

Make your legacy one of compassion by supporting
adults with mental illness!

Jerry Sprole,
Board Member, Keystone House, Inc.
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FINANCIAL STATEMENT

July 1, 2020 - June 30, 2021

SUPPORT AND REVENUE FY2021
*Government Grants $ 2,829,710.00

Client Fees $ 163,916.00

Private/Other Income $ 118,210.00

TOTAL $ 3,111,836.00

EXPENSES

Program Services $ 2,489,849.00

Management and General $ 441,938.00

Fundraising/Development $ 99,939.00

TOTAL $ 3,031,726.00

CONSOLIDATED SUMMARY OF FINANCIAL POSITIO

Total Assets $ 1,834,319.00

Total Liabilities $ 852,546.00

TOTAL NET ASSETS $ 981,773.00
* Includes funding from the Connecticut Department of Mental Health and

Addiction Services. ’
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Thank You To Our Donors

Reverend Douglas Abbott

Jackie Albert

Fontain Allen

Roy and Susan Anderson

Kathleen Apy

Karim and Yasmin Assef

Bankwell

Fred M. and Lee P. Barr

Barry and Barbara Goldin
Foundation, Inc.

Robert Belson

Belvedere Foundation

Anne Bloom

Constance Boll

Michael Boll

Bette Bond

Dirk and Marie Antoinette Boot

Adam Bovilsky

Patsy Brescia

Gifford and Marie Broderick

Elizabeth Broncati

Sheri M. Brown

Yvonne Brown

Adrienne Calderone

Rose Caputo

Ruth Carroll

Edward J. Cerulli

Franklin Y. Chew & Gwendolyn
M. Lupinek

Chuck and Peg Chinzi

Sheila Content

Crystal Restoration Services
of CT Inc.

Patricia Czako

Day Dream Communications, LLC

Joseph and Jean Denaro

Carol DiCerto

Amy Dingwall

Joseph and Lucia DiScala Breault

Eleck & Salvato Electric

The Elizabeth Raymond Ambler Trust

Carmencita Erfe
Frederick H. Fachner
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Fairfield County Bank

Lee Ann Fallet

John and Candace Federici

First County Bank

Ruth Ann Flynn

Dennis E. Fox

Eleanor Francoletti-Putz

Ruth Freeman

JoAnn Friedlander

Julianna Fritz

Andy Garfunkel

Elmer Gilman

Sloane and Kristie Googin

Saul Haffner & Barbara Jay

Ann Hahn

Dr. Francis Hamilton, Jr.

Paul F. Hannah Jr.

Douglas E. & Donna L. Hempstead

Lisa Henderson

Barbara Henry

Betty Henshaw

John and Susan Henshaw

Stephen M. Henshaw

Vivian Henshaw

Mary A. Hlavac

Ann Hoehler

Davetta and Tonya Horton

Diane Hyzy

Marie E. lannazzi

Frank Infurchia

Christopher Jarboe

Barbara Jay

Janet Kazzi-Cabrera

Ruth A. Kelley

Timothy and Kathleen Kelly

Richard E. & Joan E. King

The Knapp Fund

Richard and Gigi Koleszar

Miklos P. Koleszar, Esq. and
Dr. Michele Koleszar

Dr. Robert Kruger

Chief Thomas and Julie Kulhawik

Thomas and Julie Kulhawik

-

James and Patty Lamb

Gary Lorusso, Esq. and
Loretta Lorusso

Marie Luczkowski

Michael and Elizabeth Lyons

Dr. Richard L. & Annette M.
Maiberger

Thomas A. Malin

Leslie Marasco

Carol Masi Salvato

Anne Mauk

Francis J. Mecca / ‘

Tammy Mikita -Z)

Robert Milstein .

Usha Mital

Eleanor Moran

James Mueller

Andy and Julie Murray

Kimmy Melfi

Mutual Security Credit Union

The Nellie Thomas Trust

Steven and Dede Nezas

John and Kristi Culburn O'Brien

Daniel F. O'Connor

Gina O'Sullivan

Joe Orban

Michelle Ottmann

Our Saviour's Lutheran Church

David and Tracy Overbeeke

Jon and Amber Pace

Pasquale & Constance Pasquarella

Anthony and Birgitta Perrone

Art and Kim Petrone

Richard and Brenda Pinto

James & Maureen Pollina

Melinda Potter

Margaret Pryor

RA International Robert Amerigo
Loscialpo

James and Dawn Robertson

Christopher Rogalin
Stephanie Ross
Edmund Ryan
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Ronald & Madeline Rybnick Sr.
Steven and Victoria Sabol
Dr. Richard Sallick

John Sanders

Bradford & Kathryn Scheller
Vincent Scicchitano

Select Plastics

Michael and Janina Serrao
Thomas R. Sheil, TTEE

Signs by Anthony

Ginger Sollazzo Raymond
Jerry and Beth Sprole
Jonathan and Andrea Sprole
St. Peter Lutheran Church

David Stefan

Loretta Jay Stepansky

Barbara Stewart

Artie and Kelly Straniti

Paul Street

Chris and Catherine Stroup
and Family

Joseph Terenzio Jr.

Michael and Nancy Tolla

Lori Torrano

Craig Toth

Triple S Inc.

Aarti Trivedi

Tuff Lawn Lawn Service, Inc.

In-Kind Donors

United Church of Rowayton
Peter and Barbara Varco
Anil Vartak

Angela Vitti McCabe

Amy Vlicky

Daniel Wakeen

Arthur and Ruth Walker
Adelaide Waring

Margaret Watt

Robert and Joan Weinstein
Wellspring Trust

Brett L. Whitton

Kevin and Valerie Williams
Wilton Congregational Church

0%

Artist's Market

Anne Bloom

Michael Boll

Richard Bonenfant

Sheri M. Brown

Frank and Rosa Careccia
Tom Connors

Sheila Content

Daydream Communications, LLC
Lee Ann Fallet

Andy Garfunkel

Justin and Missy Garfunkel
Rosa Gatti

Miklos Koleszar, Esq. and
Dr. Michele Koleszar
Carly Kramer
Earl Latchman
Vincent and Elaine Lombardo
Gary Lorusso, Esq.
Jeanie Lovetri
Ronald Maillard
Barbara McDonough
Julie Murray
Newday Communications
Anthony and Birgitta Perrone
John Pfenning

Chris and Norma Sabol

Steven and Victoria Sabol

Saint Ann Society Of Norwalk, Inc.
Saint Matthews Episcopal Church
Carol Masi Salvato

SCORE Fairfield County

Kimi Smyth

Jerry and Beth Sprole

Mike Tolla

Lori Torrano

Peter Varco

Anil Vartak

Wilton Congregational Church

H. Paxson Gifford Ken Prince
Thank you to this year’s donors, July — June 2021. ) |
We do our best to make sure our donor listing is complete and accurate. If we misspelled
your name, or missed your name at the time of printing, please accept our apology. ‘
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Keystone

Growth Towards Independence

Call 203-855-7920 for more information.
i
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147 Main Street, Norwalk, CT 06851 www.keystonehouse.org,




